
FORM A
PERFORMANCE TARGETS

ANNEX 1

MFOs AND PERFORMANCE INDICATORS

(r)

FY 2or4 ACTUAL

ACCOMPLISHMENT
(2)

FY 2oI5 TARGET

o)

RESPONSIBLE

OFFICE/UNIT

(c)

FY 2oI5 ACTUAL

ACCOMPLISHMENT

(5)

ACCOMPLISHMENT

RATE

(5)

REMARKS

o)
A. Water Facility Service Management
2or4 Budget:
Pl 1 (quantity)
occess to potoble
woter

Percentage of barangay
with access to potable
water against the total
number of barangays
within the coverage ofthe
LWD

682 68%

Office of the Ceneral

Manager,

Commercial&
Technical Division

Pl 2 (quality)
reliability of
setvice

Percentage of household
connections receiving 24/7

supply of water
92% 92% Technical Division

Pl j (Timeliness)

adequocy

Source Capacity of LWD to
meet demands for 2417

supply ofwater
1.9O:1 1.5:1 Technical Division

B. water Distribution 5ervice Management
2or4 Budget:
Pl r (quantity)
NRW

Percentage of unbilled
water to water production 24.472 Technical Division

Pl 2 (quality)
Potobility

Average deviation from
PNSDW (chlorine residual
requirements) from
January 1 to December Jl

>o.fppm >o.3PPm Technical Division

Pl 3 (Timeliness)

Adequqcylreliabllit
y of seNice

Average response time to
restore service when there
are interruptions based on
the Citizen's Charter of
LwD proposed for
approval by CSC

18 hours 18 hours Technical Division

LWD NAME: TABACO CITY WATEB DISTRICT

23.oo%



MFOs AND PERFORMANCE INDICATORS

t)

FY 2or4 ACTUAL

ACCOMPLISHMENT
(2)

FY 2015 TARGET

G)

RESPONSIBLE

oFFrcE/uNrT
(4)

FY 2ot5 ACTUAL

A(COMPLISHMENT

(5)

ACCOMPLISHMENT

RATE

(6)

REMARKS

o)
Support to Operations (STO)

2or4 Budget:
Pl r Staff Productivity lndex

The Staff Productivity
lndex of one (t) position
for every one hundred
(1oo) service connections
for Category D, and one
hundred twenty (120)

service connections for
Categories A to C, shall be

strictly observed in the
determination of the total
number of positions in an

LWD - in Pl l

167t1 r6o:1
Administrative/
Finance Division

PI 2 Reasonableness/
Affordability of water rates
to consumers with access

connections. Water rate

for the rst cu,m. must not
exceed 5% of the average
income of Ll6

F16o
(Less than 5X o{ the

average lncome grouP)

offi(e of the ceneral
Manager,

Administrative/
Finance Division

Pl 3

Percentage of Customer
Complaints acted upon

against received

complaints

92v. 9tL Commercial Division

Ceneral Administration and Support Services (GASS)

2ol4 Budget:
Pl 1 Financial viability &

sustainability of LWD

operations:
Collection Ratio

Operating Ratio
Current Ratio

92,6

90%

5:1

922
90x

Commercialand
Administrativei
Finance Division

P160 rst ro cu.m

Customer Satisfaction



MFOs AND PERFORMANCE INDICATORS

(r)

FY 2or4 ACTUAL

ACCOMPLISHMENT
(2)

FY 2or5 TARGET

(r)

RESPONSIBLE

oFFlcE/uNrT
(4,,

FY 2or5 ACTUAL

ACCOMPLISHMENT

(s)

ACCOMPLISHMENT

RATE

(6)

REMARKS

0)
Pl2 a. Compliance with COA

reporting requirements
in accordance with
content and period of
submission

Submission of five
finonciol rcports i.e.

Bolonce Sheet,

Stotement of lncome
ond Expenses,

Stotement of
Govenment Eguity,

Notes to Finonciol

Stotement, Report on

Ageing of Cosh Advonce

February r2,2o14 February 28th

December 1st

Administrative/
Finance Division

b. Compliance with LWUA

reporting requirements
in accordance with
content and period of
submission

i.e. Monthly Doto Shee,
Bolonce Shee, lncome

Stotement, Cdsh Flow

Stotement,
Mi cr ob io lo gico I / P hy si ca I I
Chemicouchlorine
residuol report,
ApprovedwD budget
with Annuol
Procurement Plon,

Annual Report

Before 2oth day

of the ff. month

2-Dec-14

2oth day ofthe
ff. month

December r5th

March llst

Administrative/
Finance Division

Reqommending Approval:

ll/4^^'/ld
THERESA B. VETASCO

Prepared by: ,/'
lrt^/

RAqUELUtil. BARRI NU EVO

Sr. Corp. Accountant
EN EL C. BIEN

Admin/Finance Division Manager Date Date c ral Manager Date


